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Abstract

This study was designed to find out tourism behaviors and the needs of facilities
and services for the senior visitor. The result was used as the guideline for the senior tourism
management in Khao Yai National Park. A set of 642 questionnaires was used to collect
data from Thai tourists aged 60 years and over, who travelling to Khao Yai National Park
by convenience sampling, from August 2016-May 2017. Descriptive analysis and factor
analysis were used for data analysis. The result presented that most of the senior visitors
were female, 60-69 years old, and came from the central of Thailand. Besides, a majority
of respondents have hypertension problems, however, it was not a barrier to travel. Most
tourists travelled for one day trip with their families by their own car. Travel motivation was
the purity of the environment. Popular activities for senior tourists were passive activities
such as scenic viewing, leisure, and photographing. The needs for facilities and services
were classified into seven groups. The result also showed that senior visitors’ needs
for facilities and services were in relation to tourist accommodation with the highest
significance, followed by travel activities, and special services for seniors. From the result,
Khao Yai National Park should promote and develop family tourism activities, especially
passive activities. Furthermore, for senior tourism development, the priority is to improve
facilities and services related to tourist accommodation by using the concept of universal

design, especially basic facilities, and safety.
Keywords : senior visitor, travel behaviors, Khao Yai National Park
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— DWNIHOFUN N 504 297 1450  Uunan
NAUATUNATAUT 279 1460 Uunans
(Eigenvalues = 1.07)
- vionhdmiuggeenglu 844 293 1548  Umunan
auNLAUN
- fuinadwidmiuigeengy 799 265 1607  Umnan
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M19197 1 ArdmtinesAdseney (Factor Loading) U83dIguiIsAdasmINLAZUINITHAAENEY

(%8)
éqéqquﬂqquﬁgﬂqn AdminesRUsEnau (Factor Loading) — SZAUAIYN
- S.D.
WAZUINS 1 2 3 4 5 6 7 faIn1s
nguguduInstnvieaiien 275 1352 Yrunans

(Eigenvalues = 1.40)

- lWdevaniiielunsdninssenis 793 266 1511  U1unans
— fndeanununewudnssanis 782 275 1486  Uunan
~ il3m One Stop Service dm3u 672 284 1517 Uwnan
ngudunisfnesssuyii 275 1335  Yunan

(Eigenvalues = 1.45)

- PAUINSUIANTENIINFUN 812 292 1513 drunans
ANwI53IUYR

- mManudmugasegludunis 808 289 1537 Umnan
AnwsTIUYIA

- smvUTnamaAuludunig 796 281 1588  U1unan
ANwI533UYA
& a = v =

- fubiauludunisdinum 787 286  1.633  Uunan
FITUVIA

- YuSsnidmihianiduluidung 786 264 1551 Uwnan
ANw153IUT A

- medmSusadulasians 747 260 1588  Uunang

Tuduned@nwisssuwf

— EUNANWIEITUYR 742 278 1550  Uunan
Tnefauimia

- FPANUMInesIIURLAelTED 726 252 1544  Uunana
#olanludunie

ngugunsaldulIsAINRZAIN 2.60 1394 Urunans

(Eigenvalues = 1.17)

- wdnseuy T12 227 1637 oy
~ Wwdu/gUnsal 661 234 1601 o
- Buldvin 636 289  1.637  Uuna
- Busadu 613 292 1.645 Uunans

VB : S3AUANABANIS ANATUULLAAY : 4.17-5.00 = Aean1suIndian 3.30-4.16 = ABINITHN
2.51-3.33 = fRIN15UUNAN 1.67-2.50 = AiRanstios 0.84-1.66 = Apamstiosiian 0.00-0.83 = lLifainis
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aAuTENa
NNMsAnwINgAnssuNisaisIvesinvionieadgeengiidruibeulugnetuusian

wrlnginudn dndlngjinvieadiendgionnilingusrasduazusagilavdniiieldnalunisinseu

fuaseuaa lasRanssudunuinisuazmsveaiieanesssuvdiiduifdeuvesinyiosdien

Aasorgidufnssutunuinislunguinlalénazindaunn (Passive Activities) lagrdufianssud
WU ULALTUYLEITNYIF NetllaSeuiisunisdnnguiinieunieayaieieniunisdn

nguves Backman et al. (1999) nuintinvieaiioadgsenglugneuuisniwnlngjdndngjidu
thvioufleifgeorgussiamnguilidumaiiedsassduaznauiidumaiioindoundeuls fsaziiiu
¥anAanssufidnvieafiendgeengdiulngdenuszneulufanssuilildnaziddluszney
Aanssumdeenafitnawdlinnn dnilugiunisvieafiernuuindeu Jususssund nnsldey
viunaanmndouiiuians uagnisldldnainafuaseuaiuazafduddey wazwudn
fisUuuunisvieaiisnaenndas Albu et al. (2015) 141@aﬁmmmmaammwmmamu%w
aulafanssutiunuinisUssvdurussausiuarnnsldogvinunaseniaiiuians uenaini
Famuidnveaiioagfgeorguminedlngingdnssunmsidumeisadivaiuaseuns tilesan
Yagtudsaulvedsduvuidunsaunsivens Ao daseigaverdvediugnuazmaiu (National
Statistic Office, 2014) FsunnsinsrnwgAnssunsvieafivIvosgsengrang Jusnilasdiulvg
fudumanidug Wefesmsinkouuarituyanmirsniglunieudu (Albu et al,, 2015)
Tuduvesnsdnwimnudeanisisdinisanuazainuazuinisveinvioniionggeeny
wuin thvieaiindggeensfounvieadisrgne i awlnguuuluid-undu egslsfa
MnHaNTANYILARITIANFBIN SRS IIsAaInLaz Ui sTut g wandl
Wiudninyioaiisadgeetginnudesnisviesndenuuiind1dlugneuurenid waiesain
dsdursanuazainuaznsuinslutuiniideglutagtultiianumieunielsldoenuuy
aundnenseandng Jsdswarilsitnyvienfioadgengliarunsoindaduldegreazaan
Faaonndeaiu Albu et al. (2015) maﬁmmmmnaammmaamamaamﬂwwwmmmma
ANNAzAINIATUIMsTieenuuUIndmiUggeeglagianny uaﬂmﬂumﬂmamiﬁﬂwmmmaam'i
Assrunsaruazmnfiisafuaumadurivas dumafinusssued wu fufinafuidimi
faseny gauimstein uasymnsdmivsoduludunsinussaus udu Aiduidnroade
Hgeorgudlniinuauladnuisssud waremnuszaunisallvie deenisusenauianssy
vioufeanazumnnsilinazinds uagAanssuinanddiifiuitnuesannsaysznouianssy
Ifmdloufutnrioadienmluwaranunsofiaeniawesld FangAnssudnanaenndestudnumy
AmFnnzingnssutinvesirlungu Baby Boomer (UssrinsiAnlutag wa. 2489-2507)
finuinggeongdrulugiyadnuazngingsunislidinfie ounditenyads Simuaitinules
annsadsznevianssuldiniloudingmeuvasuasiinnuguiunsidumsiosiisnionaiam
Uszaunisailvig tnedanvaulslufanssufivandiifuiiamnsafanauedld daelinues
AAAIIUNTEAUNTELRLALAINARAR YA (Thailand Creative & Design Center, 2017)
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(%
[ VY 1

Fetugneuwindwilng Seesdeliiasnnsauarminuaznisuinisiieenuuuandiviy
tnvisaiioadgeengluauniadusinaziduniadnuisssued iedsaiuuazasndonial
tnvioadiefgsenganunsadifefanssutunuinisuaznisvieadien awnsauszneuianssy
Ifegnaasndouagliuuszaunmsalinsviesiivaidaanm

ayunan1sIdeuazdaiauauuy

1. wAnssumsvieafisdvestinvioniionggeeny lnsnmsuinginssunisviesiieaile
msfnHeufuaTeUAILUUITBTiEnd daulvgifumediesosuddiud fsuuuumsvieadien
wuuluig-1undulugasggnisviendien waziignuarundeg iiduauinsununisvisuien
Tngmdoyanisvioaiiernindumesidnuasiivled dmivAsnssutunuinisuazianssunis

vieafigamdenusznauuiniign 3 suduusnidufnssudunuinislunguildldnaz Adeunn

s O o [}

(Passive Activities) laun su3ifiaviad dainnaukazatsnIn aua1fdu lnegavieauniad

A 6

Unvieadiegeongfenluiiounniign Ae Audusnistnviaaiien malvewilvguazudinn

wgdn awdidu Tnefianmwnndeuiivigns anmdusssund msldldnariisiuaseua
1A Weunazivhen uagldlnddn duda LLaS“UiJﬁiiiJ?ﬂaL‘fJULLix‘]@JQI‘\]ﬁﬁ’ﬂﬁM’]Lgauiuﬂ%jﬂ"ﬁ
NHANITANYIFINGY greuuvisIdwnlngarsiinisdaasuwasiauifianssunis
visaflerfianansausznevianssunuuaseuadfliliuinuzuazldwazddedon 1wy davh
Tsunsutifieawuudiennsatu (Half Day Tour) uazifieanfiuiu (One Day Tour) ufanssy
nsvisairUsznnTurusssunaluluunawisaisfifdssusanuazaindviuggeeny
uenanifludostumsfimaimundisiusanuaganuazuinisdmivinveaiioafaenglu
wrieaiiemdniifgeorsdesludeududduusn oun qudvinmstnvioniisn madmiswnlvg

wazanagdn auadu dusunisdaasusasyszvrduiusnisviesiieanisdaviniules
wazwandiaduluziuva wiauigInazianTsuwLIzauiulgeoeiielignuaiunieg d

' '
v a

aldlunisnaununisvesiienlaegiegndes sauludsnisiauiuenndndungaioiaaunse
Tdnulademenuies
2. AYUADINTTVRITNYI B TIYIE G991 1UFITIUIEANUALAINLALNITUTNIT WUIN

[

Aungeulianseauniudifgeininudein1sdediuigauazaIniazuIn1siiie It ey

o

thuWnanilan (X = 3.33, S.D.= 1.311) 58da8nfe As81nEANNAzAINLAENNTUTMTTREITRS
fuAanssumsvienilen (X = 3.14, S.D.= 1.292) uardsenngauazanuaznsuimsiiietes
Aumsuinisfivay (X = 2.96, S.0.= 1.191) awddiu Jevilsimsruindnvieaiiendgeensdl
aruaulafiagindeiulugneuunsnd wazilanudesnisuszneuAanssunisviondiend
vannvangliianzAanssuilinagidaios fafu lunsimumieusuugsdsaesaiuazan
wazusn1smshianuddyuasiauidssiuisanuazainuazusnisluduindudiduusn
s9900AD AanssuNNTvieaisn waznsuimsfitay mwdidu Tnglunisesnuuuuazimul

dsdrureauaraInd vl geengludiuin unawieniied gunsallunisuszneufianssy
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wazUnedennuning misdmdneisvandndunldluniseanuuuiagiiaun wielvtdnvieauies
HeavengannsausenauianssutiunuinisuasnsviesiignliegwazainuazUasnde lagiiui

U Y
a

daduneanuasmnduiiugiulasdiwsanuasaniiedesivanudasasedud Ay Town

v
v o

soni1 Iihdesadng snduuinamaiiu ainduas Yunagnidu wazgunsalugumenua
Dusiu

3. TuewnAnmsiinsAnvidieuifisuseninsmnudeanisdsdiuisanuazainuazuinig
vestinvisaisfgeengralnefusnsiend esnilidnvarnginssunsifiunaioniion
funndnstu Fse199zdsnanenufein1sasiuisanuazmnuaruInsdmiunsvisiien
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