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Abstract

The purpose of this research was to study the working behavior and leadership skills
of professional guides in Thailand and to propose the model of leadership development
of professional guides in Thailand. The major informants were professional guides with
at least 10 years of working experience and 400 sampling questionnaires collected from
professional guides based on Yamane’s formulas. They asked the guides in the northern,
central, southern and eastern regions. The statistics used percentage, mean and standard
deviation. The development of the model developed and the training of 30 students used
the knowledge test before and after the training and satisfaction measures. The statistic
used Paired t-test.

The results of the study of working behavior of professional guides by key informants
showed that their work behavior was at the highest level in all aspects, especially priority is
given to planning the trip before departure. The leadership development model testing by
training, the appropriate training format should be taught in one theoretical and one in two
by using the facilitator who has experience in the actual work and experience in transferring
knowledge and skills, the achievement after training the students had higher average scores

than before training, the differences statistically significant at the .05 level.
Keywords : working behavior, leadership skill, professional tour guides
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5.1) msldhaindeowiliAsvinurlunsuidn | 428 0.60 1N

5.2) Msuwdsnangeuaznaufun danudaau 4.00 0.00 Gl

5.3) sspziaInsineusunseduinlildiaaanu | 4.00 0.00 ly

Jewine

5.4) MsduniaufuavinlvgSunisilineusuiin | 3.88 0.51 )
AAUSN

U 4.04 0.60 ann

TagnInsau 4.17 0.59 1N
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31nA1919 4 BanlUrsunisineusudanuiianelasesduuunisineusulagningiy
sesuan (X = 4.17) wazdadmidonvunsgiu 0.59 uafinnufiimelasesuiia 5 4o
oefluszduann Wefinnsaneaufiawelafunedu fai

auIngns dandauianelalagninsinseavann (X = 4.39) danuiisnelasignu
sedunniign leun Wudfiuadnammngan (¥ = 4.72) uasidnaieussenielunsiineusy
(X = 4.59) frudlomauuasgiunmsdous fandenufiselalnenmuseduin (X = 4.24)
Tnedefifaadouniian Ao evasouaqunissauvestagmard (X = 4.47) Arumadia
Fnsilneusu dandmnufianslalnenmswegluszduann (¥ = 4.17) uazliduadvanniiagn e
Aidrsunsineusuidiunidlufanssunisiineusy (X = 4.43) dunisussiliuna Janilanuis

=

welalagnmsInszduann (¥ = 4.02) uaziianadogega Ao dszuunsUssiusaiiumiuaunsn
lnryana (X = 4.62) Muteszeznatlunisineusy dandanuianelalasnmsiusgduinn
(X = 4.00) uazanedanniign Ae nmsltnandeideswhlmAsinulunsufod (¥ = 4.28)
aonAdasfuLuIduuas Chantraprayoon, A. et al. (2012) Tunmsutussgusudulsuay

guyutumde Ianuitaneladelasiniseusuluseduain

nan1sUsziunsinausy
1. Msdunangdnssuveidnsunisineusulunisiidmsiuwazaaula
nmsdanavesgandunisilneusuisifunginssuves|id13unisiinousy
Tunsfidaumuasnmsuansienruaula ffedunadsd
1.1) frunsfidaudalumsiineusufdrfunisiineusuiidiusauianun 30 au luns
Us3818 MAnguiniumsiineusuiidsinlunsinanssunisBeu; Wy nsau-neu Tuvies
warlinuaulaluniseuiiduednd nMaufiRvesusas fugidisunisineusulaliauaulaSeus
wazsilafinegaaynauu whzAouirueieafunsinyauarnsussenethusanui
1.2) aruanaulavesdiiisunisineusunaensrezliaIn1sHneususIL 5 U
Tnefidnfunisiinevsalimnuaulannisnsussersnanguiuas manisfinUfdR duneldn
idrsumstineusubiianuaulanisiinanaujiRunnninnianeg e
1.3) anunisimuvinweiiluiuusng eean1slineusy gidnsunistineusy deladl
mnutlafeafunguianegih WedidrfunisineusuldinunsGouiuda fidrswmsiineusy
frmmerulumaesuaiunngdimemuegiednay Wil msuanseeniiunniu n1svieu
dufinftu luuansernmsdauadedasmunguieufuaudug uansanudslalunissay
nsEinaUTHINTY
2. nsUsgiliunan1sinousudaAmAn LaglUTeuLig uAL L UUABULALNAINITHNBUSTH
Idkadamsng 5 draaneil

AZLU x S.D. Adngn  AgeEn t p
ABUNISHNBUTY 34.57 (%) 7.35 31 55 -7.857 .000*
PHINISHNBUTH 68.42 (%) 5.76 45 77 - -

*ydAyneanAnTeau .05
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NANN 5 UAAIHARZLULIAEATUULAEALAY AT ILUGIGATBIALILLAILS ANANLNTA
yosffidFunisiineusuneuuazndanisilnousy wuin danneunisiinevsuilazuuuadonuf
ANNAINISe IuinweiveinawmaAiensesar 34.57 uasndinsineusulidn davwuu
nAsouaz 68.02 JananvLUUNoULAZNEINSENBUTNRANAteE 1l Ted Ry nadRfisefu
05 @eandaafiuauiTeues Somchan (2011) w1 fireusuiianuirnuirlaBoutagmeard
TuﬁyuﬁLa‘wwwé’qmiﬂﬂamugaﬂdﬁdaumiﬁﬂamu ot ailfoddnymeadiiseiu 05

3. msvszidiuanuAniiuaninginsilinisiineusy fanuAafiuitguiuunisineusy
ilowanaussauinweivesingmaiondn awnsowaunaussauzinvefiuaziillg
nsmuINSIurevTnnamaila

4. myvszdiulaeglddinaman Aon1suinanisinausulunianuanuyilinngde (Trust)

v L2

Argn1sizlluunsEneusIieRawanssausinwefinvesdanmaneadin Tuvinisusediu

Y

lnsdunualglidinaman Ao 1. WivesUTeminieay 2. #IANTUHUNULTEY Nan1TUTediu
dl v 4

nANNAREuYeIdTRRmAad nudn sULuunsneusuoWmuIaNTTausA TN e

vauingwanodn a1usadinuiuldlunisiinevsudanmadeBnadesnsiauiaussauy
Tun1sihaule lneinsiintuseunsinufuiluaniuiasa

sUnvunsEinausutiewauinuzfivesinamaianin

sunuunsEineusuimnzaumsiinevsulaeudaduniangud 1 ads woemaUdiR 2 ads
Tnoniaufodns 2 afudunisinujdiluaoiufiads msgnisinujosiasediainudidey
lunsininwenisviinu Wuieidunisadialssaunisalingy waznelviinaiiugaii
dleegrausiads mslanensfifiussaumsaliduinamaduinou axilinisinevsumssiu
ANUABINISLazLaUla

agUnansUszifiunsidiunisiineusumuuuusiassguuuunsineusy iesimunviney

o

fhinvassinnmariendn asunaldwsd
1. wan1sdunanginssuvesfidrunisineusulunisiidiusiuuazainuaulagidns
nsfinevsulienusiudle farwdilouaraulalunisoud dualifdrsunsiinousumsiuis
arundouvosnulunisiiaudaaman uagnsenindainusfinuesaisiaulifitu wu
ausiulalunisuansoon mnuiufinreu nsaukuduRousiieg Tun1svieu nsseusuils
arwAnfiutesandnlungy uansdsnsGeuiussinanudiladefuamgiiinaniu fidady
nsEinevsukanImsTduuuaruansdsarmaulalunsdoudiiundu
2. nansdunaauamsatunisufifuaznisidneuidusieyanagidisiunisinausy
fiyadnnmiinau Ao wansenmsUsemsdesas fenmsiulasndy $¥nnsnaununuuassiiu
nsnaunuty dnnsfuilsanudaduilivansdenisidudmedaugdeiu Tnglunisfineusy
1294309 azansmNAnIuluTwosnshlsuilsiunaz Tade i wq@msuﬁamauﬁamiﬁﬂamm

inululaedeululumauin Wunsuaninnizdunfigey
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3. HaNFRNTUINAINNFUFTROUANG Aunisiavesuaamaiiduluasnginas
nsUsziunaiiglinnsilneusudugussifiufidsunisinevsuldSunisuseidiueyluinusi
AfsAun wansUszdiueglunasia loun nmsiamnnniin msiinnisyauaznisivaaaiud
e AU GRERRIVIEE mi@LLaé’ﬁmammazmmm'ﬂ’ﬂw'mLﬁ‘?iaa waznswA ld gy
yaugtiiled wansuszfiueglunasiamn Tdud msihdumunnsvaziiies waznnsinse
Uszanuauiugusenaums

4. wansfiansanainsadugnsuazauianelavesiidlnevsy fidr3unsineusu
anufianelasonadugniuaznisidnsunisinevsulussduannuazanniian v 5 ¢ e
FruAnensdiuienimuiesgiunisifeuddumedaiinisiinevsudiunisssidunauay
AUYITTEEIANUNTHNBUTY Nan1sUsTliuANTianele

5. HANTIATIETUTBUiBUAINLANFSYBIATLULLRREANY ATNENITAUTnYE
fimesinamaiendn (Pretest — Post—test) wuin finiunistinevsudinanisnadeugatundi
NEUNISHNIUIN (X = 58.42 waz X = 43.57 auasu) Insdinnnuuanaeiuegeiidedfgneana
(t = 7.857, p < .05)

6. HaNTIATITERLAMUTETIEnTuazdafmAionTwg linslneusy Tunisiineusy
WU Gisun1sineusuiiimuINsinwesneg qﬁuaﬂw%wu Tnefidodunmieatuion
mM3euiiidminnmadeulosfunazszeznalunmsiineususiliaonadasfuuimmvouion
froutrannuazdwugidhiumsin

#3UNan15Y

1. woAnssulunsinuvesinagumadondn Tulsemelnglianuddglunimsinlusedu
wnitgannenu Tnelanudidiunsnausuaureunsiiunadususuusn

2. feamatidugiifnmanuuazagyhaumunismanuiy Tunsufoiatasldsunss
sugi o uardnddunsinunumasilés aesnraeuTensudazdunoy
wazvhmstiufinseaziBuateyavosnuiifoni
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2 a¥s Tawnaufiine 2 afs WunsinufiRluaniuiiade eeldanensidutaamar
ﬂizaumizﬁﬁﬂumwg‘jﬁamm‘%aLLasﬂﬁzaumﬁm‘TumimEmamm'mi WALTINYEAN
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