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Abstract

The research entitled “guidelines for community-based tourism development by
cultural tourism management: a case study of Muen Wai community, Mueang, Nakhon
Ratchasima province” has its purposes as 1) to study the general information of Muen Wai
community and 2) to study the guidelines for community-based tourism development by
cultural tourism management. Population and samples are 3 groups as 1) knowledgeable
people and leaders who lived in the research site’s community, 2) local government
agencies directly related to community-based tourism development in the research
site and, 3) central government agencies directly related to community—based tourism
development in the research site. The research tool is an in—-depth interview from the
sample group and participatory observation from the sample group of knowledgeable
people and leaders who lived in the research site.

The results reveal that Muen Wai is an ancient community with its long-lasting
history, the relationship among people is in form of kinship system and Wat (Buddhist
temple) is the center of all people and activities in the community. The leader and people
of this community place importance on a 300-year—old chapel as a cultural tourism
resource. This chapel exhibits a good old background of invaluable art and architectural

construction for narrating of history of the community. The guidelines for coommunity-based
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tourism development by cultural tourism management at Muen Wai are 1) Project on
learning and tourism information center for learning and public relation of the 300-year-old
chapel at Wat Muen Wai, 2) Project on development of bike lane link for Muen Wai
community-based tourism and cultural tourism source of Kanom Chin Ban Pradok
(Pradok Village fresh noodles made of fermented rice eaten with curry and vegetables)
in accordance with local community cultural foundation and 3) Project on the promotion
of cultural tourism of the community by increasing more distribution channels and sale
promotion as well as creating of an application named “Muen Wai community Tourism”

on wireless communication devices.
Keywords : tourism management, cultural tourism, community—based tourism
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Introduction

Decentralization policy to localities has been established by the Constitution of
the Kingdom of Thailand 2007 for allowing communities have more participation in
conservation or restoration of tradition as well as good local wisdom, arts and culture.
Participation in maintenance and utilization of local resources are conducted with local
administrative organizations. A Coordinating committee on integration among ministries
was established by the Office of Tourism Development (2007) to develop tourism in
conform to developing strategies for focusing on promotion and driving the community
—based tourism. Guidelines for utilization and development of tourism resources are
included with related factors on tourism to meet economic, social and cultural needs as
well as aesthetics for social members equally. Such guidelines by using related resources
wisely. These aspects drive communities to utilize cultural tourism with its own identity as
a selling point and made tourism management in from of community—based tourism.

Muen Wai Sub-district is an ancient place with long-lasting history in Nakhon
Ratchasima province since the reign of King Chulalongkorn (Rama V). At Muen Wai
Sub-district, there are many interesting and attractive places for tourists to visit and see
included way of life based on the royal thought of self-sufficiency economy. This cultural
in Muen Wai community is simple and their famous culinary culture is Kanom Chin Ban
Pradok that visitors have to taste and buy as souvenir. Furthermore, an attractive place
is an ancient 300-year-old chapel in pond constructed in Ayutthaya Period located in
Wat Muen Wai as well. This old age historical site is gracefully located on a basin
surrounded with moat while window and door facades are in form of triangle similar to
the architecture of the Late Ayutthaya Period and has been restored continually.
Nowadays, the ancient chapel of Wat Muen Wai is restored and landscape is improved
by the 12" Regional Office of Fine Arts, Nakhon Ratchasima. (Krairuek Pinkeaw, 2013)

Objectives of the Study

1. To study the general information of Muen Wai community, Nakhon Ratchasima
province.

2. To study the guidelines for community—based tourism development by cultural

tourism management: a case study of Muen Wai community, Nakhon Ratchasima province.

78



NIAIMIUIMIUAENTVouTslng U 16 adui 1 @nAx - lquigu 2564)

Literature Review

Community-based tourism is a kind of tourism that communities can determine
direction and style of tourism by themselves and people in those communities are owners
of such tourism resources and stakeholders of everything happened from tourism.
Community—based tourism had various selling points in aspect of nature, history, culture,
tradition, ways of life and conservation with developed form for creating actual
sustainability and benefits for localities (Pimrawee Rocharungsat, 2010). Community—based
tourism management should be conducted by considering of natural carrying capacity
in each community and focusing on potential development of personnel in community.
For making preparedness of the community, conscious mind on looking after natural
resources and environment as well as local wisdom, culture and tradition should be
instilled for sustainable tourism management, direct participation in tourism resource
management and collaborative conservation of communal tourism resources (Sin Sarobol
et al,, 2003). Community-based tourism will bring about results of 2 aspects i.e. both
benefit and problem of the community. If communities have good management or
planning, tourism will create more income and occupation for people and support quality
department of tourism resource. Community—based tourism also causes conservation of
nature, archeology, history, arts, handicraft, culture and tradition in communities.

From above meaning it can be concluded that community—-based tourism is
operation of tourism management that concentrates on sustainability of all community
tourism resources as culture, tradition, wisdom and belief of the community. Community
is the owner of such resources and plays significant role on management to provide visitors
with knowledge and most of benefits from tourism belong to the community. This creates
occupations in the community and its members have income and better quality of life.

Cultural Tourism means tourism for visiting cultural objects such as castle, temple,
archaeological thing or place, tradition, ways of life, all kind of arts and various things
that shows prosperity with development suitable for living in each era. Visitors will know
history, idea, faith and popularity of people in the past inherited to tour generation
through these matters. This is to say that cultural tourism is a traveling of individual or
group of people from their residence to other places for admiring with cultural unique
and beauty of other groups of people. Respect to each other cultures should be done
for creating friendship and impression in culture of those communities. It has to think
about minimizing effects to person, culture and environment in communities. (Boonlert
Jittangwattana, 2005) Cultural tourism likes traveling to find knowledge about local

cultures together with to study ways of life both in sociological and anthropological
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(Cheewanun Wuttipun et al., 2006) or to find knowledge in places or areas that have
unique historical and cultural. There are story telling about development of social and
human via history related to culture, body of knowledge and social value by architectural
or natural environment that can express natural beauty and benefit, reflect life condition
of people in each era, no matter what it is: social, economical or traditional conditions.
(Krairuek Pinkeaw, 2013)

From above definitions by academics, it can be concluded that cultural tourism
means a kind of tourism, not only for rest but also for fun of learning other cultures at
tourism sites. It is studying about architecture, building, city plan and old building to have
new wide world view, to gain new experiences from tourism activities at such cultural
sites and benefits caused by such cultural tourism have to distribute to the community of

tourism site that make people gain incomes and better quality of life.

Tourism Management and Tourism Resource

Tourism Management is operations of tourism in aspect of planning, administration,
responsible person, controlling, budgeting, monitoring, auditing, evaluation and reporting
of tourism results. (Aree Naipinit & Thirachaya Maneenet, 2008) All operations have been
done with distinct goal in conformity with proper principles, theories and ideas based on
actual conditions, social and environmental limitations, otherwise tourism management
shall go with directionless and failure. For consideration on system approach of tourism
management and achieving objectives, it is necessary to consider about subsystem or main
component of tourism management, roles of each component and relationship between
those components as well as environment of tourism system. (Nipaporn Nooaksorn, 2005)

Tourism management of responsible agencies for looking after tourist attractions
should have their duties as; (1) Making advertisement and public relation for people to
maximized acknowledge, (2) Surveying data and information of tourism resources and
tourism sites in their area, (3) Improving and developing tourism sites for visitors impression,
(4) Managing of tourism sites by determining guidelines for managing tourism resources
in the community with suitability and maximized benefits, (5) Providing of safety in tourism
sites and security system for tourists who visiting in the responsible area (Tourism Authority
of Thailand, 2000). Localities must have their roles for participating in tourism management
to set the potentiality of tourism resource management for managing tourist attractive
in the community. Localities also participate in decision making of projects that effected
to most people in the area. The local leaders should have their participation to support
projects and activities related to tourism. Moreover, government sector shall equally work

together with them (Office of the Permanent Secretary for Interior et al., 1998).
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Tourism management in cultural tourism site is a process for efficient planning of
unique cultural tourism resources of communities both of tangible and intangible tourism
resources to minimize effects of tourism. It is a method of cultural, environmental and
tourism management to learn the ways of life of people at local tourism site that
communities are the owner of such tourism resources. All related sectors have to
collaboratively manage and operate with steps and processes in accordance and in the
same direction with principle, theory or research related to communities. Benefits of
development in cultural resources were accomplished by creating of awareness on
conservation of cultures and natural resources.

From literatures of academics about the definitions of community cultural tourism
and tourism management as mentioned above, it can be concluded by the researcher
that community-based tourism management at Muen Wai community, Muen Wai
Sub-district, Mueang District, Nakhon Ratchasima province needs to consider 3 significant
components of the development as;

1. Advertisement and public relation of cultural tourism sites for people to
acknowledge important stories and backgrounds of such tourism resources as much as
possible. Survey on data and information of tourism resources at tourism sites in the area
should be conducted for people or tourists who want to learn new experiences from
tourism. The key factor of tourism development is public relation of tourism sites in the
area for attracting tourists to be interested and want to learn this unique and outstanding
culture.

2. Improvement and development of tourism sites in communities from their unique
and outstanding for tourists’ impression by tourism management with cooperation of
related sectors and benefits from cultural tourism shall be fairly distributed.

3. Determination of guidelines for managing tourism sites in the community with
suitability and up-to-date. It needs to have an organization or working mechanism
for tourism management and to connect tourism with community development
simultaneously for distribution of tourism incomes fairly and supporting the social and

economic development of community.
Scope of the Study

Area Scope: This study focuses in the area of Village No.2, Ban Muen Wai, Muen Wai

Sub-district, Mueang District, Nakhon Ratchasima province
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Content Scope: This research studies revealed content as follows: 1) Theories of
community—-based tourism, 2) Theories of cultural tourism and 3) Theories of tourism
management. Content study is based on the context of tourist attractive in the area of

Muen Wai community.

Benefit of Research

Results of this research will be useful information for promotion and development
of cultural tourism site at Muen Wai Community, Muen Wai Sub-district, Mueang District,
Nakhon Ratchasima Province. Related government agencies also utilize such general
information as a guideline for further promotion and development of other community-

based tourism in the area.

Population and Sample

Population and samples used in this study are consisted of arts and cultural tourism
resources, both of material and non-material culture, and 3 groups of human resource;
1) 2 persons from the group of knowledgeable people and leaders who lived in the
community of research area, 2) 2 persons from the group of local government agencies
directly related to community-based tourism development in the research site and,
3) 3 persons from the group of central government agencies directly related to community-

based tourism development in the research site.

Research Methodology

This research tool as: in-depth interview with the sample group of local and central
government agencies directly related to community-based tourism development in the
research site and participatory observation from the sample group of knowledgeable

people and leaders who lived in the research area.
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Results

Idea, Theory, Document
& Related Researches

- Theories of community—
based tourism

— Definition & component

- Principle of community-
based tourism

— Theories on cultural tourism

— Theories of tourism
management
— Related researches

\

\/

— General information of
Muen Wai community
— Tourism resources of

Muen Wai community

Field Data Collection

»| — In—depth interview

— Participatory interview
- Discussion
— Participant and non-

Guidelines for community
—based tourism
development by cultural
tourism management

participant observation Muen Wai community

\ \

Date Analysis &

Conclusion Complete Report

\/

Inspection

Conclusion

The management of tourism development at Muen Wai community by cultural-
based tourism takes cultural resource, a religious place of the community, to be the
main tourism capital. People and leaders in community are aware the importance of this
ancient and valuable tourism resource and they together look after this ancestor’s
resource with respect and worship. This shows appreciation and readiness to conserve
this cultural tourism resource as community heritage. Studying of field data and in—depth
interview from samples found that community, temple and studied area of Muen Wai
have firm relationship in the community. They use this religious place for doing activities
together, have unique culture of living and have local identity of food as Kanom Chin.
Therefore, these cultures reflect very well about close relationship of family and strength

of ancient community that has long history.
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Figure 1: Ubosot (chapel) at Wat Muen Wai is made of bricks and mortars with base of

the chapel is sagged in shape as a junk

From the study on good community-based tourism management, tourism
management have to consider the sustainability of culture, social, tradition and belief of
such community. The community of tourism sites shall play role as owner who has its
right to manage and provide visitors with knowledge and most of benefits from tourism
belong to the community. The owner of tourism site creates jobs, income and chance
for doing business in the community that makes its members has better quality of life.
The tourism management at Muen Wai community by providing of cultural-based tourism
for 300-year—old chapel in Wat Muen Wai makes Wat and the community has guidelines
for cultural tourism site management by cultural-based tourism as follows;

1) Project on learning and tourism information center for learning and public relation
of 300-year—old chapel at Wat Muen Wai to be a learning center of communal culture
and to serve tourism information for people and tourists who visit Muen Wai Sub—district.

Principle and Importance

The tourism information center for learning and public relation of 300-year-old
chapel at Wat Muen Wai is a center for collecting knowledge and history of 300-year—old
chapel and an information source of knowledge on all cultural tourism in Muen Wai
Sub-district as well as tourism products of communities in Muen Wai Sub-district.
This leads to learning process promotion for tourists and people in the community as
a source for enhancing learning opportunities, transferring and changing of experiences,
ancestors’ wisdom and cultures of the community. Moreover, it is a source for serving
tourism information for visitors and people in many aspects e.g. tourism activities and
people’s way of life in the community. Livelihood of people, who live with religious places,
in the community and social changes makes a learning community and utilizes old and

valuable cultural capital as a tourism product.
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The tourism information center for learning and public relation of 300-year—old
chapel at Wat Muen Wai not only provides knowledge and history of the chapel, but also
be a center for collecting news and information related to various aspects of cultural
tourism that spread around Muen Wai Sub-district. Various aspects of culture has been
categorized by the center with distinct style, so that people and tourists can search and
study all the times. The center also plays its role for learning management by coordinating
and integrating operations of all sectors such as; community leaders, groups/organizations,
networks, private sector and development alliance of government sector. Entire activities
of the center are operated by people in the community for providing people and visitors
with knowledge and value of arts and culture as well as ancient architecture and finally
strengthen community tourism sites.

Objective of Tourism Information and Public Relation Center

This center is a learning source and a center for collecting information and knowledge
about cultural tourism of the community that not focuses on in—class learning. It is the
learning center of tourism where all people and tourists can makes their self-study
to search for knowledge of culture, arts and culture, architecture, ancient construction,
exchanging of knowledge and experiences. The center also establishes understanding,
cooperating with tourism development and ways of life of people who live with religious

places of the community and social changes that supports learning to meet with current

circumstances.

Figure 2: Area around Wat Muen Wai in the Present
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Figure 3: Design of Drawing the Community Learning and Tourism Information Center
Source : Project on Specific Area Planning of Padang Besar Border Community, Songkhla

Province (Department of Public Works and Town & Country Planning, 2005)

2) Project on development of bike lane link for historical and cultural tourism of
Muen Wai community cultural tourism source of Kanom Chin Ban Pradok in accordance
with local community cultural foundation

Principle and Importance

Decentralization policy to localities has been established by the Constitution of
the Kingdom of Thailand 2007 for allowing communities have more participation in
management of conservation or restoration of tradition as well as good local wisdom,
arts and culture. Participation in maintenance and utilization of local resources are
conducted with local administrative organizations. A coordinating committee on
integration among ministries was established by the Office of Tourism Development (2007)
to develop tourism in conform to developing strategies for focusing on promotion and
driving the community-based tourism (CBT). Guidelines for utilization and development
of tourism resources are included with related factors on tourism to meet economic,
social and cultural needs by using related sources shall push communities utilize their
unique cultural tourism as selling point and creates tourism management in form of

community tourism. This kind of tourism is interested by localities, private organizations
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and government agencies. The 10" national economic and social development plan

113

defines a guideline for social investment as “...to enhance cultural capital and establish
economic value for further conserving and transferring culture and local wisdom to next
generations as well as utilizing culture as a strength in social and economic aspect to
create innovation for products and services for quality of life development”. Apparently,
enhancing of cultural capital with local unique as tourism products is very important for
developing economic system of Thailand.

Objective of Project

Project on development of bike lane link for historical and cultural tourism of Muen
Wai community cultural tourism source of Kanom Chin Ban Pradok in accordance with
local community cultural foundation is provided to promote culture as strength in social
and economic aspect to create innovation for products and services for quality of life
development. It aims to bring benefits for people in the community and social by focusing
on areas with high level of tourism potentiality and connect other tourism areas to create

tourism routes for reaching of potential tourism resources and making incomes for local.

Project on development of bike lane link for historical and cultural tourism

Figure 4 : Bike Route for Community Cultural Tourism Consisted of Historical and Cultural
Tourism Site of 300-Year-Old Chapel and Cultural Tourism Source of Kanom Chin
Ban Pradok at Muen Wai Sub-District
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3) Project on promotion of community cultural tourism by increasing more
distribution channels and sale promotion by creating of an application named “Muen
Wai Community Tourism” on wireless communication devices.

Creating of relationship with tourists by using systematic technology and personnel
will better serve visitors who g¢o to Muen Wai community, collect and analyze data of
tourists’ behavior for their tourism expenditures and needs. Finally, benefits of tourism
products will be happened.

Muen Wai Tourism App is a smart phone application that let tourists can easily and
rapidly access tourism data, tourism activities and products or souvenirs in the community.
People and tourists can search for everything they want to know quickly, whatever
tourism activities, traditions, important religious days and interesting festivals take place
in Muen Wai Community e.g. Khanom Chin Pradok Festival. This will make tourists can
retrieve tourism information before their visit; know styles of such important community
cultural tourism that will motivate tourists to participate with cultural community and
annual tourism activities taken place by the community.

This app can inform all tourism activities, important festivals and traditions in
Muen Wai community. It will show details of how to access activity, shop, home stay,
promotion and location map for visitors’ planning. Moreover, expenses can be planned
for shopping products and souvenirs, benefits for the community are good relationship
between tourists and the community, tourists’ satisfaction and a tool for promoting of

tourism products and services with rapid and modern format for satisfying them to revisit.
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Figure 5: Example of Muen Wai Tourism Application on Wireless Communication Device
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Recommendation

Research Suggestion

From this research offered some suggestions from the study related to community-
based tourism development by cultural tourism management of Ban Muen Wai community,
Muen Wai Sub-district, Mueang District, Nakhon Ratchasima Province from interviews were
as follows:

Suggestions from interviewing of local and central government agencies that
had direct relation and tourism development of Nakhon Ratchasima province

1. Muen Wai Sub-district Administrative Organization

Improving of tourism management at Muen Wai community by cultural tourism
management needs to have public relation for people and tourists to know important
tourist attractive in Nakhon Ratchasima and one thing that have to consider for tourism
development in Muen Wai is having a distinct organization or agency to take care of the
ancient chapel of Wat Muen Wai. Now, this cultural tourism site is under the 12t Regional
Office of Fine Arts, Nakhon Ratchasima. Nevertheless, the improvement or development
of tourism sites may not enough and take times. If this tourism site is main thing to attract
tourists, other tourism products shall be developed too. Outside landscape needs to be
improved for being more interested than only focusing on the chapel.

2. Nakhon Ratchasima Provincial Tourism and Sports Office

The most important thing of cultural tourism management in Muen Wai community
is to develop the cultural tourism in the community for connecting with other styles
of tourism or tourism in adjacent provinces that have similar cultural, traditional and
historical area. Community-based tourism development by cultural tourism management
should let people in Muen Wai Community be operators for developing or promoting
tourism in the community. The good development shall develop tourism sites simultaneously
with unique tourism products of the community.

3. Nakhon Ratchasima Provincial Cultural Office

Tourism management in Muen Wai community by cultural tourism management,
the community shall acknowledge its own value of unique culture and way of life that
can change to be income. People in the community must acknowledge the importance
of unique history and culture must create story for attracting people or tourists to know
and touch. Community—based tourism development by cultural tourism management
needs to connect with cultural tourism site in adjacent area for providing more interesting
tourism activities. If communities place importance on their own valuable culture, the

tourism development will be led to sustainability.
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4. Nakhon Ratchasima Community Development Office

Tourism management in Muen Wai community should be done by utilizing unique
or valuable culture of the community that cannot be found anywhere to add value or
potential, providing information and documents for retrieving and changing those valuable
cultural capitals to tangible products e.g. in form One Tambon One Product (OTOP) and etc.

Suggestions of the Researcher

This study were collected from in—-depth interview and participatory observation
under concepts of community based tourism, cultural tourism and tourism management
it was found that the guidelines for community-based tourism development by cultural
tourism management could be concluded as follows:

1. At the step of operation of community-based tourism development by cultural
tourism management, it should place importance on participation of all related sectors,
especially representatives in community who are the owner of tourism resources, to love
and cherish for conserving valuable culture of the community including perceive the
importance of this valuable cultural tourism research. This is the most significant product
of tourism to earn communal income for developing the potentiality of community—based
tourism development by cultural tourism management.

2. Basic facilities of the ancient chapel at Wat Muen Wai should be improved and
developed by all agencies related to the community to make this area of tourism resources
be interested for tourists. This improvement may be started from some projects that
can rapidly operate e.g. project on public relation for tourist sites via media, project on
improvement of guidepost to the ancient chapel easier for periodic seeing and keeping in
good condition all the time.

Suggestions for Further Study

Suggestions from the researcher of this study that should be researched in these fol-
lowing matters:

1. Marketing and tourism development and promotion of local products in Muen Wai
Sub—district, Mueang District, Nakhon Ratchasima Province

2. Guidelines for food cultural tourism sustainable development of Pradok community,
Muen Wai Sub-district, Mueang District, Nakhon Ratchasima Province.

3. Guidelines for conservation tourism development based on studying of value and

importance of cultural heritages.
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