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A STUDY OF THE NEED OF SELF-DEVELOPMENT OF PERSONNEL WORKING IN
RESORTS AND HOME-STAYS IN THE UMPHAWA DISTRICT AND SURROUNDING AREAS

IN THE PROVINCE OF SAMUT SONGKRAM
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ABSTRACT
The objective of this study was to investigate the need for self-development of personnel working
in resorts and home-stays in the Umphawa District and nearby areas in the province of Samut Songkram.

The data was collected through questionnaires. The sampling group was personnel working at Amphawa
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Resort and Spa, Baan Tai Had Resort and Water Sports, and Ruan Panalee. The study has found that the
sampling group needs to improve themselves in four aspects: 1) English communication; 2) computer
skills, e.g. Work Art, Outlook and Microsoft Power Point; 3) hotel professional skills, e.g. housekeeping

service, food and beverage service, and front office service; and 4) personality development and service

psychology.

KEYWORDS: self-development, resorts, home-stays, Amphawa
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