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ABSTRACT

This research aimed to study inappropriate behaviors of tourists, including causes of the inappropriate
behaviors at historical sites in Phra Nakorn Sri Ayutthaya historical park as well as impacts and awareness of
the tourists. Study areas composed of Wat Yai Chaimongkol, Wat Chai Wattanaram, Wat Phra Sri Sunpetch,
Wat Mahathad, Wat, Rajaburana, Wat Dhammikaraj, Wat Phra Rama, Phra Vihara Mongkolbopid, Ancient
Royal Palace and Wat Panuncheng.

The mentioned areas were representatives of the historical sites. There were totally 417 samples
consisting of the historical site officials, the executives or officials of the park, and both Thai’s tourists and
foreigner tourists who visited the site. The data were collected by applying 3 tools; 1) questionnaires for
organization executives or officials of the park, 2) questionnaire for Thai’s tourists and foreign tourists, and 3)
tourist behaviors observation forms.

From questionnaire and tourist behaviors observation forms, the results revealed consequently that the
tourists’ inappropriate behaviors was concerning impolite wearing dresses or cloths with an average of 15.24%,
and 45.92% from the questionnaire and the observation, respectively. Tourists did not aware of laws and
regulation controls while travelling or sightseeing in the Phra Nakorn Sri Ayutthaya historical park with an
average 38.13%. Nevertheless, the major tourists had merely known the prohibited behaviors by the signboards
or notice boards; they understood the messages of prohibiting behaviors on boards with an average of 44.8%.
The inpropriate tourist behaviors were impacted on 2 issues which were as follows; 1) morality and ethics
impacts as well as Buddhism believe, 2) historical sites, historical objects and archeological environment

impacts. Besides, from historical sites awareness affected by inappropriate tourist behaviors in this study
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showed that the most tourists had an awareness at the immediate level (1.81 £ 0.70) on the historical sites

impacts. This caused the infringed or impropriated behaviors of the tourists while visiting the historical sites.

KEYWORDS : inappropriate behaviors, historical sites, Phra Nakhon Sri Ayutthaya historical park,

impact
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